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Important	information	about

your	Termina	Plan.



The	term	of 	your	Termina	plan:

There	 is 	no	 f ixed	 term	 for 	your 	cont ract 	wi th 	Termina	set 	out 	 in 	 the	Genera l 	Terms
and	 the	documents	 incorporated	by	 the	Terms	of 	Use. 	You	may	dec ide	 to 	 terminate
your 	Termina	p lan	at 	no	cost 	a t 	any	 t ime. 	This 	wi l l 	 terminate	 the	agreement 	 to
rev iew	your 	usage	pat terns	month ly 	and	manage	your 	e lect r ic i ty 	account 	3 	days	 f rom
the	date	of 	not ice.

Commencement	of 	your	Termina	plan:

Enter ing	 in to 	 th is 	P lan	const i tu tes	your 	consent 	 to 	Termina	choosing	your 	Energy
suppl ier . 	Your 	Termina	Plan	begins	on	 the	day	you	accept 	 the	of fer , 	however , 	 the
Supply 	Commencement 	Date	under 	 the	Genera l 	Terms	wi l l 	be: 	
(a) 	 the	date	speci f ied	 in 	 the	Of fer 	 ( i f 	a 	date	 is 	spec i f ied) ; 	or 	
(b) 	 the	date	we	become	an	author ised	 representat ive	 for 	e lect r ic i ty 	used	at 	your
Supply 	Address. 	
I f 	you	have	 recent ly 	moved	 in to 	 the	Supply 	Address	or 	have	arranged	a	new
connect ion	serv ice, 	 the	Supply 	Commencement 	Date	 is 	 the	date	we	become	an	
author ised	 representat ive	 for 	e lect r ic i ty 	used	at 	your 	Supply 	Address. 	See	 the	Terms
of 	Use	 for 	 fur ther 	 in format ion.

Termina	plan	product 	descript ion:

Termina	wi l l 	 rev iew	your 	current 	e lect r ic i ty 	usage	pat terns	against 	energy	 re ta i ler
market 	o f fers 	once	a	month, 	upon	 the	 issue	of 	 the	b i l l . 	Termina	wi l l 	swi tch	 the
business	account 	 to 	 the	cheapest 	market 	o f fer 	un less	otherwise	s ta ted	by	 the	owner
of 	 the	Supply 	Address	or 	account 	ho lder . 	These	swi tches	wi l l 	on ly 	occur 	when	 there
is 	a 	cost 	sav ings	 for 	 the	Supply 	Address. 	When	adding	new	Supply 	Addresses	 to
your 	Termina	accounts 	under 	 the	agreed	bus iness(es) , 	 they	are	considered	 to 	be
inc luded	and	author ised	under 	 th is 	agreement .

Prices, 	 fees, 	and	charges:

Your 	Energy	Rates	and	Charges	are	set 	out 	 in 	 the	month ly 	 invo ice. 	Th is 	 is 	 the	best
current 	 re ta i l 	o f fer 	Termina	 f inds	 for 	your 	proper ty , 	wi th 	a 	commiss ion	made	on	 the
savings	made	by	 the	proper ty 	 f rom	us ing	Termina. 	The	sav ings	pr ices	quoted	 to 	you
are	a lways	af ter 	Termina 's 	commiss ion. 	 I f 	no	sav ings	are	 found	 for 	 the	proper ty ,
fees	are	not 	 incurred. 	Fees	such	as	d ishonoured	payment 	 fees	or 	payment
process ing	 fees, 	are	d i rect ly 	passed	on	 f rom	your 	energy	 re ta i ler .

Termina	does	not 	charge	any	addi t ional 	 fees	 (such	as	ex i t 	 fees	or 	addi t ional
commiss ions) 	 for 	 the	serv ice. 	A	payment 	process ing	 fee	may	apply 	when	you	pay	a
b i l l 	us ing	a	payment 	method	 that 	 resu l ts 	 in 	us	 incurr ing	a	merchant 	serv ices	 fee.
Other 	charges	may	consis t 	o f 	a 	pass- through	of 	amounts	charged	 to 	us	by	your
Dis t r ibutor , 	 the	Meter 	Serv ice	Prov ider 	or 	o ther 	 th i rd 	par t ies	 in 	 re la t ion	 to 	serv ices
we	arrange	on	your 	behal f 	a f ter 	your 	consent . 	We	wi l l 	adv ise	you	of 	any	such
amounts	at 	 the	 t ime	you	make	 the	 re levant 	 request .

Your 	energy	 re ta i ler 	may	change	energy	 ra tes	 to 	a 	more	expensive	Plan. 	Termina
wi l l 	 immediate ly 	compare	 these	pr ices	wi th 	 the	 la test 	market 	 ra tes. 	 I f 	Termina
cannot 	 f ind	bet ter 	 ra tes	 the	Si te 	wi l l 	be	swi tched	 to 	 the	new	Plan. I f 	 th is 	new	Plan	 is
more	expensive	 than	your 	P lan	before	 jo in ing	Termina, 	and	Termina	cannot 	 f ind	a



bet ter 	p lan	before	 the	swi tch	date, 	 the	New	Plan	wi l l 	become	 the	new	Basel ine	 for
ca lcu la t ing	Savings. 	Termina	wi l l 	g ive	you	not ice	when	 th is 	occurs.

Bil l ing	and	payment	arrangements:

We	may	agree	wi th 	you	 to 	prov ide	month ly 	energy	b i l ls 	or 	o therwise	 requi re 	 that
your 	b i l ls 	are	 issued	month ly 	 in 	 re la t ion	 to 	 the	 re ta i ler ’s 	energy	p lans. 	You	wi l l 	be
invoiced	by	Termina	and	Termina	wi l l 	be	 the	 rec ip ient 	o f 	Energy	Reta i ler 	not ices
which	wi l l 	be	made	avai lab le 	 for 	you. 	Your 	not ices	wi l l 	be	sent 	 to 	your 	nominated
emai l 	address. 	Termina	wi l l 	be	 the	pr imary	contact 	 for 	your 	account . 	You	may	pay
your 	b i l ls 	by	d i rect 	debi t , 	bank	 t ransfer , 	or 	any	other 	method	 l is ted	on	your 	b i l l 	or
agreed	by	us. 	 I f 	you	are	 fac ing	hardship, 	contact 	Termina	or 	your 	Reta i ler 	d i rect ly 	 to
begin	a	payment 	p lan.

Moving	premises:

I f 	you	are	moving	your 	Supply 	Address, 	you	may	 t ransfer 	your 	Termina	Plan	wi th 	7
Business	Days	not ice. 	Termina	wi l l 	cont inue	 to 	prov ide	 the	best 	e lect r ic i ty 	o f fer 	 for
the	new	Supply 	Address

Early	 terminat ion:

Fol lowing	 the	expi ry 	o f 	 the	Cool ing-of f 	Per iod, 	you	may	cancel 	your 	Termina	Plan	at
any	 t ime	wi th 	3 	bus iness	days	not ice. 	 I f 	you	are	vacat ing	your 	Supply 	Address, 	you
may	cancel 	your 	Energy	Plan	wi th 	3 	Business	Days	not ice.

Service	standards:

Our	serv ice	 to 	you	wi l l 	meet 	a l l 	Regulatory 	Requi rements	appl icable	 in 	your 	State.
The	appl icable	serv ice	s tandard	ob l igat ions	are	speci f ied	 in 	 the	Regulatory
Requi rements	set 	out 	 in 	your 	 re ta i ler ’s 	Energy	Plan.

Payment:

You	must 	pay	your 	Charges	by	 the	due	date	on	your 	b i l l . 	You	can	pay	by	any	method
stated	on	your 	Termina	gas	or 	e lect r ic i ty 	 Invo ice, 	or 	as	agreed	wi th 	us. 	

I f 	you ’ve	chosen	 to 	pay	by	d i rect 	debi t , 	you	agree	 to 	comply	wi th 	our 	d i rect 	debi t
serv ice	agreement . 	

I t ’s 	 impor tant 	 to 	know	you	may	a lso	have	 to 	 re imburse	us	 for ; 	any	merchant 	serv ice
fees	we	 incur 	because	of 	 the	payment 	method	you	use, 	and	any	costs 	we	 incur 	 i f
your 	payment 	 is 	d ishonoured	or 	 reversed. 	

I f 	a 	Termina	 invo ice	has	not 	been	paid	by	 the	due	date, 	wi th 	no	payment 	p lan
arranged, 	Termina	has	 the	 r ight 	 to 	a l low	energy	companies	 to 	d isconnect 	your
e lect r ic i ty 	a f ter 	overdue	reminders	have	been	 issued. 	

For 	more	 in format ion	p lease	 refer 	 to 	 the	Terms	of 	Use	and	Pr ivacy	Pol icy : 	
	 	 • 	 termina. io / terms	
	 	 • 	 termina. io /pr ivacy

https://termina.io/terms
https://termina.io/privacy


Letter	of	Authority	to	Energy	retailers

To	whom	 i t 	may	concern, 	

I 	am	p leased	 to 	conf i rm	 that 	Amiss ion	Renewables	Pty 	Ltd	 (T/A	Termina, 	ABN:	67
636	146	159) 	 is 	author ised	 to 	act 	as	our 	agent 	 in 	 the	commiss ion	and	admin is t ra t ion
of 	e lect r ic i ty 	and	gas	market 	cont racts 	on	our 	behal f 	 for 	a 	min imum	per iod	of 	36
months, 	or 	unt i l 	 I 	 revoke	author i ty 	 in 	wr i t ing.

This 	author isat ion	 inc ludes	 request ing	e lect r ic i ty 	and	gas	quotes	and	enter ing	 in to
contracts 	on	our 	behal f , 	as	wel l 	as	 request ing	 re ta i lers 	 to 	access	our 	e lect r ic i ty 	and
gas	meter ing	data	and	any	other 	documents, 	account 	changes	 ( inc lud ing	but 	not
l imi ted	 to 	payment 	ar rangements	and	contact 	updates) 	and	 in format ion	 re la t ing	 to
the	supply 	o f 	energy	at 	our 	proper ty /proper t ies. 	Th is 	 inc ludes	cont ract 	per iods	and
exi t 	 fees. 	Th is 	per ta ins	 to 	a l l 	e lect r ic i ty 	and	gas	accounts , 	 for 	which	account
numbers	wi l l 	be	prov ided	by	emai l . 	

I 	a lso	author ise	and	consent 	 to 	Amiss ion	Renewables	Pty 	Ltd	 to 	have	emai l 	copies
of 	 the	e lect r ic i ty 	and	gas	accounts 	 for 	 the	s i tes	 l is ted	sent 	 to 	accounts@termina. io
and	Termina	 l is ted	as	 the	pr imary	contact 	unt i l 	such	 t ime	we	wi thdraw	consent . 	

I 	a lso	conf i rm	 that 	 I 	do	not 	have	 l i fe-suppor t 	equipment 	or 	 requi re 	concess ions	 for
any	s i tes	 re la ted	 to 	 th is 	agreement . 	

I 	acknowledge	 th is 	const i tu tes	power	of 	a t torney	over 	my	energy	accounts 	and	a
company	 le t terhead	 is 	not 	 requi red	 for 	 in format ion	 requests 	or 	account 	changes.

By	s ign ing	 th is 	 I 	agree	 to 	 the	 terms	of 	
Termina 's 	Serv ice	 terms	and	
Let ter 	o f 	Author i ty .

__________________________

__________________________

__________________________

__________________________

_______/_______/_______

(Full	name)

(Company	Name)

(ABN/ACN)

(Signature)

(Date)


